
Computer Masters of Kansas City announces new partners 
  Support and Reseller Alliances created w ith M icrosoft, N ovell, IB M , T oshiba, Sym antec and others… . 

 

Kansas City, MO, June 12th, 2006 —  Computer Masters, LLC, Masters of Information Technology and 
the regions best and most unique technical support firm, today announced its rank as partner and/or 
reseller of cutting-edge technology vendors. The new partners are Microsoft Corporation, Toshiba USA, 
Novell, and Symantec. All of which are pioneers in high-tech products including hardware, software, and 
evolving technologies. 

―These partnerships represent the very best the technology industry has to offer businesses, Computer 
Masters wishes to utilize these strategic alliances and provide the best in products and support to the 
customer,‖ said Mike Cleveland, Computer Masters Chief Technology Officer and majority owner. ―T hey 
each are unique partnerships, and Computer Masters can identify the benefits of each alliance and offer 
the customer what they deserve and usually settle for less with other firms. We can support all clients 
with the very best in hands-on expertise backed by manufacturer support, the customer should never settle 
for less. By utilizing the founders unique knowledge and experiences in high and lower level support 
infrastructures, our clients are assured a trustworthy support relationship backed by the largest technology 
vendors in the world.‖ 

About Microsoft 
Founded in 1975, Microsoft (Nasdaq "MSFT") is the worldwide leader in software, services and solutions 
that help people and businesses realize their full potential. 

About Toshiba Corporation 
Toshiba Corporation is a leader in information and communications systems, electronic components, 
consumer products and power systems. The company's integration of these wide-ranging capabilities 
assures its position as an innovator in advanced components, products and systems. Toshiba has more 
than 166,000 employees worldwide and annual sales of over US$47 billion in fiscal year 2002.  

About Novell 
Novell, Inc. (Nasdaq: NOVL) is a leading provider of information solutions that deliver secure identity 
m anagem ent (N ovell N sure™ ), W eb application developm ent (N ovell exteN d™ ) and cross-platform 
netw orking services (N ovell N terprise™ ), all supported by strategic consulting and professional services 
(Novell NgageSM). Active in the open source community with its Ximian® and SUSE® LINUX brands, 
Novell provides a full range of Linux products and services for the enterprise, from the desktop to the 
server. Novell's vision of one Net – a world without information boundaries –  helps customers realize the 
value of their information securely and economically. For more information, call Novell's Customer 
Response Center at (888) 321-4CRC (4272) or visit http://www.novell.com. Press should visit 
http://www.novell.com/pressroom. 

 About Symantec 
Symantec is the world leader in providing solutions to help individuals and enterprises assure the security, 
availability, and integrity of their information. Headquartered in Cupertino, Calif., Symantec has 
operations in more than 40 countries. More information is available at www.symantec.com. VERITAS 
Software owned by Symantec, one of the 10 largest software companies in the world, is a leading 
provider of software to enable utility computing. In a utility computing model, IT resources are aligned 
with business needs and business applications are delivered with optimal performance and availability on 
top of shared computing infrastructure, minimizing hardware and labor costs. With 2003 revenues of 
$1.75 billion, VERITAS delivers products and services for data protection, storage and server 
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management, high availability and application performance management that are used by 99 percent of 
the Fortune 500. More information about VERITAS Software can be found at www.VERITAS.com.  

 

About Computer Masters 
Conceptualized in 2003 by Mike Cleveland & contributing partners, Computer Masters, L.L.C. is a 
regional technical support company that offers a unique and refreshing vision of the technical support 
industry for businesses. Computer Masters offers the client guaranteed results, same day response, one-
hour onsite*, and 24/7/365 support and monitoring.  Computer Masters takes unique and innovative 
approaches to not only support it’s clients, but in also providing a fam ily atm osphere to its em ployee’s 
and contractors, this anomaly in an outsourced world is how Computer Masters of Kansas City earns their 
business, one at a time, and by word of mouth. Industry giants such as Dell, Microsoft, HP, IBM, GriSoft, 
Novell, Symantec, SuSE Linux, and Toshiba are a few of the many alliances and partnerships that 
Computer Masters retains. Computer Masters of Kansas City can be reached at (816) 587-0388 or at 
www.kcComputerMasters.com  

 
Company and product names may be trademarks or registered trademarks of their respective companies. 
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