Computer Masters of Kansas City partner with Delphi Storage Solutions
Computer Masters and Delphi team up to offer clients secure offsite backup solutions...

Riverside, MO., March, 14", 2007 — Computer Masters, LLC, Masters of Information Technology and the
region’s most unique technical support firm has partnered with Delphi Storage Solutions
(http://www.storsolgroup.com ). The partnership brings new I.T. offerings to the Kansas City region for both
Computer Masters and their clients. Delphi Storage Solutions utilize the utmost in proven backup
technologies that meet or exceed government and military standards. Providing offsite and secured backup
services to many businesses in the Midwest and beyond.

“Joining forces with Delphi provides a win-win situation for clients of Computer Masters,” said Mike
Cleveland, Computer Masters Chief Technology Officer. “Computer Masters feels more than honored that
Delphi has chosen us to provide advanced backup solutions and extremely competitive pricing to our clients
using Delphi’s advanced and secure backup expertise and facilities. They treat our clients like they are their
own, and vice versa, you cannot ask for a better relationship than that if you ask me. Meeting with Delphi
account executive Doug Boysen was a great experience, and we learned that both of our companies can help
build each other’s success through partnering.”

Computer Masters now provides advanced offsite backup solutions using Delphi’s infrastructure, and strives
to protect their current and future client’s data using these key methods of data protection and storage.

About Delphi Storage Solutions
The call for more reliable and cost effective data backup and restoration techniques has led Storage Solutions Group to
design an enterprise class system to augment or replace a customer’s existing local tape backup system.

Delphi Backup is a complete, offsite, data backup and recovery service that is applicable to any size customer’s LAN or
WAN environment. The service employs a fully managed and redundant IP storage network comprised of today’s most
technologically advanced software and hardware.

Delphi Backup System

The Delphi Backup process is highly monitored and automated service. The client initially defines the file sets and data
that are most important and that would be most difficult to replace in the event of a PC or Server loss. These directories
and files are then routinely backed up on a daily basis.

Delphi Restoration

Restoration is as easy as submitting a “Request for Restoration” through our automated web environment or by
contacting the Delphi Backup Client Support Center with our toll free numbers. The Client Service Representatives will
quickly and efficiently review your restoration needs. Typically files can be restored to the client device within a matter of
minutes. With Delphi Backup standard restoration services are always included in the monthly service fee.

The Data Centers

Your data is safely stored in one of our state of the art, mid-western, data facilities. All of the individual locations are
constructed and maintained to the rigorous standards of the banking and credit card industries.

About Computer Masters

Conceptualized in 2003 by Mike Cleveland & contributing partners, Computer Masters, L.L.C. is a regional
technical support company that offers a unique and refreshing vision of the technical support industry for


http://www.storsolgroup.com/

businesses. Computer Masters offers the client guaranteed results, same day response, one-hour onsite*, 2-
hour guaranteed response, and 24/7/365 support and monitoring. Computer Masters takes unique and
innovative approaches to not only support its clients, but in also providing a family atmosphere to its
employees and contractors, this anomaly in an outsourced world is how Computer Masters of Kansas City
earns its business, one at a time, and by word of mouth. Industry giants such as Dell, Microsoft, HP, IBM,
GriSoft, Novell, Symantec, SUSE Linux, and Toshiba are a few of the many alliances and partnerships that
Computer Masters retains. Computer Masters of Kansas City can be reached at (816) 587-0388 or at
www.kcComputerMasters.com

Company and product names may be trademarks or registered trademarks of their respective companies.
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